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ONPEOENEHUE ;

__ WU rona r. KpacHosipck

OKTABPbCKNIN pPaoHHBIN cyg T KpacHosipcka B coctase:
NPEACEAATENBCTBYIOLLErO CyabM
npu cekpeTape

paccmatpuBas B OTKpPbITOM CyAeGHOM 3acegaHum rpaxaaHckoe [eno no uUcky PervioHanbHoi
0BLecTBeHHON OpraHusaLuu «KpacHosipckoe O6LecTso 3awunTel npas notpebutenei» B
UHTEpecax | E ErRHO0O » 0 3awwuTte npas

notpeburens,
YCTAHOBMU:

PervoHanbHas obLyecTBeHHas opraHusaumns «KpacHosipckoe O6LyecTso 3aWmnThl npas

notpebuteneit» obpaTtunocs B VHTEepecax B.B. ¢ uckom k 000 «! » 0
sauure npas notpeGuTens, MoOTUBMPOBaB CBOW TpeboBaHus Tem, 4yto .2016 ropa
‘ B.B. sakmoumn ¢ 000 «~ » Aorosop ObITOBOro nogpsiaa Ha 3ameHy
KOHTponnepa nutaHusa B Apple ipad. Mocne NONy4YeHus nnaHLleTa us pemMmoHTa * 2016 roga

Bbin o6HapyxeHs! criegytoLyme HEAOCTaTKN: HapylUeHWe LienocTHOCTM Kopryca YCTPONCTBA;
3amATMe Kopmyca B MeCTe MpUCOEAMHEHMS 3apAQHOrO  ycTpoiicTBa, npuBoasLiee K
HEBO3MOXHOCTN MOACOEAVNHEHUA 3apsigHOrO YCTPOWCTBA; Mpu 3apsge GaTtapen 50-90 %
CaMOCTOSITENbHO MPOU3BOANT nepesarpysky cuctemsbl; wi-fi paboTaer Hagnexawum obpaszom
Tonbko B6nuU3N poytepa. Kpome Toro, oTeeTuMkom 6bina npousseaeHa 3ameHa opUruHanbLHoro
CEHCOPHOrO 3KpaHa M akKyMynsTOpHoii Gatapem, XoTs oHu paboTann ucnpaeHo, peMoHT He
Tpeboeanca. | 1.2016 roga ~ B.B. obpatuncs « OTBETYMKY C TpeboBaHuem
Npou3BecT! 3ameHy nnaHweTa, BO3MECTUTb yGbITKY, KOMMEHCauMio MopanbHoro Bpeda,
OAHaKo B AOGPOBOMLHOM Mopsake TPeGoBaHMS YAOBNETBOPEHbl He Obinu. YunTbiBas, yTo
TpebosaHnst noTpebuTens B AOOPOBONBLHOM  MopsAKe He yCTpaHeHsb!, PernoHanbHas
oBLiecTBeHHas opraHusayvs «KpacHosipckoe OBLecTBo 3aLyuThI npaBs notpebuTenei» npocut
B3bICkaTb C OTBETYMKA AEHEeXHble cpencTsa, ynnayeHHble no Aorosopy B pasmepe 3 950
py6Gniein, OByKpaTHY CTOMMOCTb NOBpeXAeHHoro umyllectsa B pasmepe 61 990 pybnei,
HeycToliky B pasmepe 3 436.5 pybried, KoMneHcaumio MopanbHOro Bpeda B pasmepe 5 000
pybneit, wrpad.

B cynebHoe 3acegaHue NpeAcTaBuTeNb nmpoLeccyansbHoro uctua PervoHanbHol
obLecTBeHHOM opraHusaunn «KpacHosipckoe O6LecTso 3alunTbl npaB notpebuTteneiy He
sBuncs,' usBeLyeH Hagnexawymm o6pasom.

B cynebHom sacenaHuu mMartepuanbHbIn - ucTel B.B. xoparaiicteoBan o
MPOBEAEHNM TexHN4Yeckoi cynebHoI akcnepTusbl no Aeny, oaHako nmpocun pacxopabl 3a ee
MPOBEAEHME BO3MOXUTb HA OTBETYMKA, BBUAY TSHXKENOro MarepuarnbHOro MNonoxeHus,
MOCKOMbKY B Ka4ecTBe [okasaTenbcTs HENCNPaBHOCTM MNNaHWeTa W 3ameHbl CTOPOHOIA
OTBETHMKA OPUrMHarbHbIX KOMMNEKTYIOWMUX nAaHLWeTa Heobxoanma akcnepTusa.

MNpeacraButens oteeTunka OO0 «( , » B cynebHoe 3acepaHue He ABUNcs, 6bin
V3BELLIEH CYAOM, O MPUYMHAX HESIBKN He CooBLYMS.

Cya, Bbicnylwas ucTua, vicCrefosas MaTepuansl Aena, NpuxoauT K criegyroliemy.

B cuny 4.1 ct. 79 MK Po, NP1 BO3HUKHOBEHMM B Mpolecce paccMoTpeHus aena
BOMPOCOB, TPebyloWwmX crneunanbHbIX 3HaHW B PasnnyHbIX 0BNacTaXx Hayku, TexHuKM,
VCKycCcTBa, pemecna, cya HasHavyaeT 3KCnepTuay.

Mockonbky ucTLom ocnapusaetcs Hagnexawmii PemMoHT nnaHweTa CTOPOHOI OTBETHMKA,
a TaKKe 3aMeHa OpUrMHanbHbIX KOMMNeKTyIoWmX, A1 paspelueHns crnopa TpebyloTcs



cneyuanbHble Mo3HaHuA, CyA cynTaeT HeobXOAUMBIM HasHauuTb Mo HacTosuwemy pne
SKCNEepTU3y AN onpeaeneHnst Kadectsa BbINOMHEHHOro PeMOoHTa. :

Ha ocHoBaHuu nanoxeHHoro u PykoBoAcTBysChb CT. €T. 79, 80, 86, 224, 225 [TIK PO, cyg

OMPEQENUN:

HasHauuTb no HacTosweMy aeny cyneGHyto TEXHUYECKYIO 3KCNepTU3y Ha paspelueHue
KOTOPOW, NOCTaBNTL CEAYIOLME BONPOCHI:

- VWimeet nn nnaHwet Apple iPad A1430 (IMEI © "7~ ___) nocne 3ameHsl
KOHTPonnepa nuTaHus Hegoctatku? Ecnm aa, 1o kakue? MpuunHa ux BOSHUKHOBEHUS?

- KavecTseHHo unu HeT BbINonHeHb! paboTbl No pPemoHTy nnaHweTta Apple iPad A1430
(IMEI ~ __J) N0 3aMeHe KOHTponnepa NUTaHns?

- Wimeet nn nnaHwet Apple iPad A1430 (IMEI | cneaywowme
HEAOCTaTKN: HapyLUeHWe LEroCTHOCTY Kopryca yCTPOMCTBA, 3aMsTUe Kopriyca B MecTte
MPUCOEAVHEHNA 3apPSAHOrO yYCTPOMCTBA, NPUBOASLLEE K HEBO3MOXKHOCTM noAcoeauHeHus
3apsAAHOro yCTPOMCTBA, CaMOCTOSATENbLHAS Népesarpyska cuctembl npu 3apsge Gatapen 50-
90%, HeHagnexalyas pabota wi-fi? Ecrm pga, To MPpUYMHaA WX BO3HUKHOBEHUS
(MPON3BOACTBEHHBIN AEhEKT, B pesynbTaTe HEeKaYeCTBEHHOMO OKasaHus ycnyr (pemoHTa) no
3aMEHE KOHTpOnnepa N1TaHus, B pesynbTaTe HEMpaBUnbHON KCMyaTaLumm, nHoe)?

- MpoussegeHa nn Ha nnaHwete Apple iPad A1430 (IMEI ="~
3amMeHa OpUrvHanbHOrO0 CEHCOPHOrO 3KpaHa W OPUTMHAMBHOM aKKyMynsTopHon Harapeun npu
OCYLUeCTBNEHNN PEMOHTA MO 3aMeHe KOHTPpOsnepa NUTaHus?

- ABnSAOTCA M HEAOCTAaTKM HeyCTPaHUMbIMY, CYLIECTBEHHbIMW W SBASETCS nu
LenecoobpasHbIM JarnbHEMLLMI PEMOHT NnaHLweTa?

- Kakosa cTonmocTb ycTpaHeHusi HeQocTaTkoB?

- Kakosa ctoumocTb nnaHwera Apple iPad A1430 (IMEI C . ) Ha paty
NPOBEeHNs SKCNepPTU3bI?

MposeseHne cyneGHON aKcnepTusbl nopy4utb akcneptam OOO LleHTp HesasBucumoit
akcnepTun3bl «Keasapy, r. KpacHospek, yn. Bopucosa, 30, odg. 2-24, aTax 7.

MpenynpeanTs skcnepTos 06 YrofoBHON OTBETCTBEHHOCTY 3a [ady 3aBejOMO MOXHOro
3akntoyeHus no cr. 307 YK Po.

OKenepT unm cyae6Ho-akenepTHoe YHpPexneH1e He BNpaBe 0TKas3aTbCsA OT NPoBeAeHUs
MOPY4YEHHON MM 3KCMEPTU3bI B YCTAHOBMEHHbIN CYAOM CPOK, MOTUBMPYS 3TO OTKa30M CTOPOHbI
MPOVM3BECTV OMnaTy 3KCMEPTU3bl A0 ee nposeaeHus. B Cnyyae oTKasa CTOPOHbI OT
NPEABAPUTENbHOM ONnaTtbl  3KCMEPTU3bl OKCMEPT WM CyAeBGHO-3KCNepTHOE  yypexaeHue
00s13aHbl NPOBECTU HAa3HaYEHHYIO CYAOM 3KCNEepTN3y W BMECTE C 3asBMEHWEM O BO3MELLEHUM
MOHECEHHbIX PacxofoB HanpaBWTb  3akKMoYeHue dKCneptTa B CyA C AOKyMeHTamu,
MOATBEPX/AAIOLNMI PAacXOAbl HA NPOBEAEHWE 3KCMEpPTU3bI, AMS pelleHus cyaom Bonpoca o
BOSMELLIEHMN 3TUX PACXOAOB COOTBETCTBYIOLLEN CTOPOHON C YYETOM MONONKEHUA Y. 1 cT. 96,
cT.98 ITIK P® (a6. BBeaeH denepanbHbiM 3aKOHOM OT 28.06.2009 N 124-03).

B pacnopsxeHue 3KCnepToB NPegocTaBuTb Martepuanbl rpaXxgaHckoro gena.
OBsizaHHOCTL Mo onnate npon3BoAcCTBa 3KCMEPTU3bl, C y4€TOM KaTeropuu cnopa

BO3NOXUTb Ha oTBeTYNKa OO0 « » (. KpacHosipck, yn. CemachopHas, B:271).

/13BECTUTL CTOPOHBLI O BpEMEHN 1 MECTe NpoBeAeHNS 3KCMepTU3bI.

Bosnoxute o6ssaHHOCTb Ha ucTLa (r. KpacHosipck,
yn. . FR .. ', KB. © I, Ten. 8 ) NPeACTaBUTb B pacnopsikeHue
dKcnepTam — nnaHweT Apple iPad A1430 (IMEI ol

Onpepenutb cpok Ao ipa 2017 ropa, B KOTOPbIN 3aKMOYEHNE C Martepuanamu’

TP&XAAHCKOro Aena, A0MXHO GbiTb HanpaBMeHO 3KCMEPTHLIM yupexaeHreM B OkTAGpbCKUM
paroHHbIn cya r.KpacHospeka.



Mpon3BoOACTBO MO AeNy NMPUOCTaHOBMUTb [0 NPOBEAEHUS SKCNepTU3bI.

OnpeneneHne B 4acTV MPYOCTaHOBNEHUA MPOW3BOACTBA MO Aeny 1 p
cyAebHbIX pacxofoB MOXET GbiTh ofxanosaHo B KpacHospckui Kpaesow
nHeit, yepes OKTABPLCKUIA paiioHHbI cyA r. KpacHosipeka.
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Konus BepHa.
Cyabsa:



