Konus
ONPEAEJJEHMHE
r. Taitmer [ HOA0pa 2015 roza
MupoBOif Cyibs - cyjebuoro yuacrka no r. Taifmery wu TaifimerckoMy paiioHy
Upkyrexoit obnacta [ N H .. npu cexperape [N O B.. ¢ yyactuem uctua
B V' B.. pacemorpes matepuansl rpaxianckoro zesa No [ o vicxy
_\I-B_ K 3aKphITOMY aKIIHOHEPHOMY OBINECTBY «
B © pacropikeHHH OroBOpa KYIUTH-NPOA@KH COTOBOTO Te kq)on‘

», BO3BpaTe _\’ﬂﬂﬂ‘it‘!'lﬂﬂll id TOBap CYMMbBI. B3BICKAHHH HC}LI()ill(li. KOMITICHCAIIHH

MOP&ITEHOTO BpEeia,

YCTAHOBMHWI:
Hcren M.B. obparuiace K MHpoBOMY cyabe ¢ HckoM K 3A0 «-
‘» 0 PACTOPKEHWH JOTOROPA KYILUIM-NPOJAXKH COTOBOTrO TenedoHa
<« . :o:spare ymiaueHHOM 3a TOBap CYMMBI, B o6oulouaum CBOHIX

tpebosannil yrazbisan, yto [Jdespans 2015 rona npuobpena B oduce nposax
b, PAcToONOEHHOM no aapecy: r. Taiimer,

COTOBBIH TEIS(POH « », cToEMocThi0 3990 pybGneit 00 xomeek. B mporecce
aKCIUTyaTalny oOHapyXKeH JedexT — B pe3yibTaTe COBEPIICHHS BbI30Ba, KHOMKA «3auui1un.ﬁm

BBI30Ba» cOpackiBaer He cpasy. 3aBucaer. [Ipm oOHapyKeHHHM JaHHOro HeJIOCTaTKa

M.B. [J§02.2015 roma ofparuiach B Marasul ¢ TNpPETEeH3MEH K KauecTBY annapata, MpoCcHIa
MPOH3BECTH OOMEH HA KAueCTBEHHBIH TenedoH, MOCKOABKY €O JHA MOKYNKH He mpouuio 15
aHeit, OHaKo e ObLI0 NpeiIoKeHo OTNPAaBUTh Te1e)OH Ha MPOBEPKY Ka4yeCcTBa TOBApa CPOKOM
Ha 21 JeHs.

.(JZ.ZU!S roaa M.B. ofparuiace ¢ TNHCBMEHHOH IpeTeH3Hel K
pykosojuTeno 3A0 « ), B KoTopoit cornacuo cr. 18 3akoma P® «O sammre npas

norpeduresnel» WaNoKuIa caoil TpefoBaHUs O 3aMeHe HeKauyeCTBEHHOro TOBapa Ha ApYroi, a B
CIy4ae NPOBCICHHS MPOBEPKH KaueCTBA MPEAOCTABHTH HA BPEMEHHOE MOJL30BAHHE APYTOH
TOBap. -Ul 2015 roma teaeon ObUI NPHHAT HA NPOBEPKY Ka4yecTsa, OAHAKO B
YAOBIETBOPEHNH TpeBOBaHus [IPEJOCTABHTh HA BPEMEHHOE MOJIB30BAHUE APYroi TeiedoH
oTkazami. [locne Kak BbBiCHMIOCH, (aKTHYECKH TenedoH Ha NPOBEpKY KauecTBa Obil
HanpasneH cnyers 17 aueii, T.e. .1)3.3()15 roga. [ vapra 2015 rona B M B. no
CMC —coo0meHnIo MOSCHUIH, YTO [0 pe3y/IbTaTaM MPOBEPKH KauecTBa AedeKT B TOBape He
BBIBACH, M 4TO ToBap OyAeT OTNpaBieH WIA NOJyueHHs no mecry caaun. Ho B marasus
resedor tak u se nocryins. [§03.2015 rona [ M B. nosropro obpatimack ¢
npeTeH3Hed, B KOTOpo#M TpeGopana mpenocTaBuTh € Apyroit TeaedoH B COOTBETCTBHH C
nonoxeruem cr. 23 3akona PO «O sammrte npas norpebureneity BRILIATHTL B 100POBOIBHOM
MOpsJIKe HEYCTOHKY 3a HEy/I0BIeTBOpeHHe ee TpedoBaHHil; HapylieHHe CPOKOB IPOBEPKH
KAuecTBa, 3@ HENpEACTABICHHE HA BPEMEHHOE MO.jb30BaHHe Apyroro TeiaedoHa. 03.2015
roza [l M B. sross nocernia marasus, npojasis eif cooSmmN 0 TOM, YTO TenedoH ¢
MPOBEPKH KAueCTBA BEPHVJICH, W 4TO OH HEHCNP4BCH, H OHH CaMH OTIPABHIH TOBTOPHO
sassenne Ha nposexenne nposepkn kasectsa. 042015 roga [ M B. noayunaa
OTBET Ha MPETeH3HI0, B KOTOPOM TOBOPHTCH O TOM. 4TO TenedoH HaxoamTcs B pabodem
COCTOSHHH H HHUKAKOro Aedexra HeT.
M.B. npocut cyA pacTopruyTh A0rosop KyIUIH-MPOAaiKH COTOBOro Tele(oHa
., B3LICKATH ¢ OTBETYHKA CTOMMOCTH COTOBOrO TeledoHa <<ﬁ
» B pazmepe 5990 pyOaeii, a Taxke Heycroiky B pasmepe 5271 pyGiel 20 xomeek,
KOMIMEHCALIMIO MOPATLHOTO Bpeaa B pasmepe 10000 pybneit, mrpad B pasmepe 30% 0T cyMMBl,
NPHCYKIACHHONH Cy0M.
Onpeaenennem muposoro cyask [l cyaebuoro yuacrka no r. Taiimery u Talterckomy
paiony . uioHa 2015 rosa nmo xoxaraicTBy OTBETYHKA MO eIy




HazHayeHa Cyae0HO-TOBApPOBCIMECKas 9KCHepPTH3a. TPOW3BOACTBO  KOTOPOH  mOpY
Ha paspelueHne 3KCnepTos MoCTas/1eHbl CACAYIOLIHE BOMPOCHL:

. MMeIOTCH M B npejicraniennom Ha skcneprusy corosom tenedone N
;. ccpuiinsii nomep (IMEID) AedeKThl, eCIT HMEIOTC;

KaKue UMeHHO?

Kakos xapaktep oOpazosauus Henocrarkos B mobumpHoM resedoue (N

. ccpuiincii novep (IMET) [ - 1pox3soacTBeRHbIi

n4bo nedeKT, BOIHHKIIMH BCNEJCTBME HapyIIeHHA mnoTpeduTeneM mf

MCII0/IB30BaHUs ToBapa?

3. HMCIOTCS JIK B MOOHIBHOM Tenedone «_>. CepHHHBIA H
(IMED) | 551 pevoHTa, YHCTKH OT OKHCJIOB, HHblE C

BMemarTeapcTea?

Cornacno saxmodenus sxcrepra No [N ot [ ceura6ps 2015 roaa, k¢
MPHIIEN K CAeIVIOUIMM BBIBOAAM !

HA MOMEHT IMPOBEACHHS OKCIEPTH3BI B mpeabaBaeHHOM cmapThone Alcatel, mo
5042D 3asBneHHBIC HCTHOM ACeKThI «B Pe3yabTaTe COBEPIICHUS BbI30BA, KHOMKA «3i
[IEHHE BhI30nay COpAchiBAET HE Cpasy, 3aBHCAeT», IKCNepToM yeTaHOBIeHbL s onpeaen
NpHYHHB 00pa3oBaHus JedieKra: «KHONKA «3aBepIIeHHE BbI30BA» HE pearupyer Ha Hax
naabLUEM» IKCIIEPTOM MPOBEICHA CMEHA NporpaMMHoro odecriedeHns (cOpoc Mojib30BaTeNk
HACTPOEK 10 3aBOACKMX). B pesyibrate OaHHOI MpOUEAYPbl HACTPOHKH CMapT
BOCCTAHOB/ICHLI JI0 BEPCHH, peKOMEeHjAyemo# mnpoussoauresnem. Ha wmoMmeHT nposen
IKCIEPTH3bI CMAPTHOH TEXHUHCCKH HCIPABEH.

AedekT: «KHOMKA «3aBepllCHHE BbI30BA» HE pearupyeT Ha HaXarTHe MaabUeMm» f
30BaJICH BCIIENCTBHE OO NPOrpaMMHOro obecnedenys, YCTAHOBJIEHHOIO B eMapTdoH 1)
poautenem. Cornacuo PykoBonctsy mozabzoBatens (crp. 37) npouenypy «cOpoc noib
TEIBCKHX HACTPOEK» MOIb30BATENIO PEeKOMEHAYETCS BBINOIHHTH CAMOCTOATENBHO 1O |
meHHs B 0111 nocaenpoaakHoro odeayxkupanus. Cama npouegypa «COpoc HacTpoek:
maroso pacnucasa B Pykosojcrse nonsiosarens (etp, 22-23). IMoas3osatens dKCILTyaTH]
emaptdoH, He H3yunB PykosoacTso nonpioatens. JedekT «KHOMKa «3aBeplICHHEe BRI30B
pearnpyeT Ha HaKaTHE MaliblieMy» SBJIAeTCH IKCILTYaTallHOHHEBIM,

HA MOMEHT MPOBEICHHS JKCIEPTH3bl B NpeAbaBleHHOM cmaprdone Alcatel, M
5042D, caenor NpoBEACHHA PEMOHTA HE YCTAHOBICHO.

C yxasandeivy sakmoteniem wcren [ Bl M.B. se cornacua, yrsepicaer,
eMapT(OH Mocae IKCMEPTH3IL! BCPHYICH ¢ 3aABACHHBIM €0 Je(eKTOM, KHOMKa «3aBepl
BbI30BA» MMPOAOIKACT «3aBUCATHY, cpadaThiBACT C TPETHENO — MIECTOrO pasa.

JlonporeHHas B cyaebHOM 3acelaHuM 10 XOJATAHCTBY HWCTHA CBHIAETENbL Havas
oduca npogax 3A0 « » I B-B. noarsepania 1o
HCTIA O TOM, uTO B eMapTdone Alcatel, mogens 5042D npucytersyer sassnenusiii [
M.B. nedexr B Buae He cpabaTuiBaHns KHOMKH «3aBEPIISHHA BI30Ba) I1PH COBEPIIICHHH BE
¢ NMEpPBOTO pasa. 3aBepLICHNE BLI30BA MPOHCXOAWT Ha TPETHH-NATHIA pa3, ITOT AeeKT
YKa3aH MCTHIeH Yepe3 TPU AHs [10C/e MOKYNKA TeaedoHa, HO MpPOBEpKa KauecTsa 3aiBie
nedext He noarsepauna. OAHAKO HPH NPOBEPKH €ro MpoJaBHAMH, JAE(EKT HMPUCYTCTB
KHOMKa «3aBeplieHue BhI30Bay» cpabaThiBana HE cpaizy. B HacToslee Bpems, Mocie mpose)
IKCIEPTU3LI B cMapThOHEe TAKAe HMeeTes yKalaHHbli 1edexT.

B cyvjaebrom 3acepanun nauanernkoM opmea npogax 3A0 NN

s B B8 o obospenne cyna npencrabien cMapron Alcatel, M
5042D. y KOTOpOro fnocie CoBeplueHHs BbI30BA, KHOMKA «3aBeplIeHHE BbI30Ba» COPACHIBA
cpasy, 3aBepIICHUE BBI30BA [IPOHCXO/UT ¢ HETBEPTOr0-11eCTOro pasa.

B cynednom sacenanun veruoM [ M B 8 ces3u ¢ Hecoraackem ¢ 3akmoye
akenepra No || o1 [ ccr14Gps 2015 rona, 3asBAeHo X0AavaiicTBO O MPOBEI
MOBTOPHO#H CV/1e0HO-TOBAPOBCIYECKOH IKCNEepPTH3bl, MPOM3BOACTBO KOTOPOH OHa )

o




nopyunTh HesaBHCHMOH sxcnepiuze OO0 «Kpasapy, omrary 3a nposeieHHE IKCHEPTH3bI
rapaHTHPYeT.

[penctasurens orserunxa 3A0 b no nosepenroctn No [ o [ »as 2015
roja h M.C. mpejcTasuiia BO3paKEHHS NPOTHB HA3HAYEHHMS 110 Ay MOBTOPHOI
CYNeOHO-TOBAPOBEAYCCKOR IKCIIEPTH3BL OCKOIBKY He JOBEPATH BEIBOAAM aKcmepTa Toproso-
npomblIeHHoH nanatel Boctounoit Cubupn He HMeeTcs, 0OJHAKO B CIyyae YAOBIETBOPEHHS
JIAHHOTO X0/1a1 aiicwa IPOCHIA PACX0/IbI HA IIPOBEJIEHHE AKCIIEPTH3bI BO3/I0KHTH HA HCTLA,

Cornacno 4.2 ¢1.87 I'lIK P® B cB43# ¢ BO3HHKIIAMH COMHEHHAMH B NPABHIBHOCTH HIH
ODOCHOBAHHOCTH paHEe AAHHOTO 3AKTIONEHHS, HATHYHEM IIPOTHBOPEMHH B 3aKMIOYEHHSX
HECKOJTBKHX OKCIEPTOB CY/l MOJKET HA3HAYUTH 110 TEM JKe BOIPOCaM TOBTOPHYIO 3KCIIEPTH3Y.
MPOBCACHHE KOTOPOH MOPYYACTCS APYTOMY IKCIEPTY MM APYTHM IKCHIEPTaM.

B ceasu ¢ Tem, yro [ M.B. se cornacna ¢ 3akmouennem sxcnepra Ne
T B -“mfmpn 2015 rona, B cynebrom 3acenanuy y cMaptgona Alcatel, moaens 5042D.
npH ero of HHH, B Pe3yThTATC COBCPUICHHN BLI30BA KHOMKA «3aBEpIICHHE BLI30OBa»
cOpacsiBana He Cpasy, 3aBeplucHHE BRIIDBA MPOHCXOAMIO ¢ YETBEPTOrO-IIECTOrO pasa Cyl
CHHTACT BOIMOMHBIM XOJIATAlCTBO O HA3HAYEHWH [IOBTOPHOH Cy1eGHO-TOBAPOBETYECKOH
IKCIIEPTH3H YAOBICTBOPHTE

Ha oCHOBAHMH H3NOKEHHOrO, PYKOBOACTBY er. 79, 80, u. 1 cr. 96, 216 I'TIK P®,
MHUDOBONR Cyabsi

OINPEAEJWAIL
HasHauuth no Heky \ S < 32xpiToMy aKUHOHEPHOMY
DUIECTB) ~:(* O PACTOPAEHHH AOrOBOPA KYTLTH-MPOIAKH
cotosoro Tenedona «Alcatel O 5042Dy, soaspate ynaayeHHON 3a TOBAap CYMMEI, B3BICKaHHH

SSYCTOMKH, KOMIICHCAMH MOPAILHOIO 5__",5:; NOBTOPHYIO cv:1c6110-'roaapoaemlecr<_\flo
ECHIEPTH3Y, NPOH3BOACTBO KOTOPOi nop\ HHTE BesasucHmoil axcnepruse Q00 «Kpaszapy.
Ha paspemenne axcrnepraM NOCTABHTS BOMPOCH:

|. MMEIOTCA 1M B NPEACTARICHHOM HA 3KCNEPTH3Y COTOBOM Tenedone «Alcatel OT
5042D», cepuitunrii momep (IMEI *;wd)ex’n.u eCIIH UMEIOTCH, TO,

KaKHE HMCHHO

2. Kakop xapaktep oSpa3zosanus HEJOCTATKOB B MOOHIBHOM tenedore «Alcatel OT
5042D». cepuiinbii ep (IMED _— MPOH3BOJICTBEHHEIH Opak
aM00  nedeKT. BOYMMEIUEA  BCACACTBUC HAPYWIEHHMS noTpeOHTENEM MpaBu
HCMIOIL30BAHKS TORAD

3. mmewotes an B MoGuisHonm Tenedione «Alcatel OT 5042Dy, cepuitnbii Homep (IMEI)

I i i peMOHTA, YHCTKH OT OKHCIIOB, HHBIE C/ICABI BMEIIATe beTRa?

[posesetie IRCNEPTH L IOPYUHTH IKCACPTAM He3aBHCHMOH 3kcrepTHie 000 «Knasapy,
pacnonoxeHHOMY 110 anpecy: 660000 r, KpacHospek, yi1. A3epxunckoro, 1.

OBa3aTh SKCNEPTa BO BPeMs POBEACHHS JAaHHOR KCIEPTHIB! IPOH3BECTH 0OA3ATEIBHYIO
ARArHOCTHHECKYIO NPOLENYPY, & HMEHHO NPOM3BECTH CMEHY IPOIrPaMMHOT0 obecnedeHns,

H“‘ CANTIPE/IHTE 3KCHEPTa 00 OTBETCTBEHHOCTH 3a /a4y 3aBeOMO JIOKHOTO 3aKTIOYCHHS 110
ct. 307 YK P®.

tipeaoctasuTs B pacniopsxenne skcneptos rpaxianckoe aeao No [ R -.. corossii
reaedon «Alcatel OT 5042Dy, 3apsinoe YCTPOUCTBO.

3AKT0NCSHNE IKCIICPTH B! IO/DKHO OBLITh BHIMOIHEHO H HanpasjeHo 1o aapecy: Upkyrckas
obnacte r.Taffer , cyaeOusii yuactok No [l no r. Tadimery u
Taiterckomy paitory Mpkyrcxoil 061acTi B Cpok He 103} uuc-()] 2015 roxa.

ORAaTy pacxoA0B 1o nposeaennio sxeneprsnst BosnoxuTh Ha uetia [N V-
.

[MpoussoacTso no aeny npuocTaddRAY
MHupoBO# ¢y, 15 NOATHCE
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